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FollowMyHealth Features Guide:

Viewing Your Health Information

via FollowMyHealth Phone Application @/4




FollowMyHealth Phone Application

The mobile portal views will look slightly
different on an Android phone vs. an iPhone.

But, they both have the exact same tab functions.

Please note that the following screenshots will
be views from an Android Phone.
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Viewing Your Health Information via

FollowMyHealth Phone Application

This guide will display the following types of health information
you can view in your FollowMyHealth patient portal:

)
2)
3)
4)
)
6)
7)

Conditions
Medications
Allergies
Immunizations
Lab Results
Vitals
Documents
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(1) Conditions

Home
Alice Scripts

ﬁ Home
[ E] My Health ~

2. Select “My Health”.

I. Click on this icon to open your main menu options.

5 5" 128.0 Ibs 100 / 55 [Conditicns ] 3. Select “Conditions”.

HEIGHT WEIGHT BP

Action Center Medications

:s: Setup a Mobile Passcode to sign in Allergies
%" faster.

Immunizations
A You have 83 unread emails in your

mailbox. Results
A VA have 1 innaid hill Vitals
Recent Activity
Documents

FMH-QAR-PROPM1 added 1 notes to
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You added Glucose BIdC-mCnc to () Messages

your health record.
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|) Conditions

My Health — My Health
CONDITIONS MEDICATIONS ‘ ALLERGIES IMMUN CONDITIONS MEDICATIONS ‘ ALLERGIES ‘ IMMUN
T
- Active - Active
4. Click on the >

down arrow to _» - Surgical History Normal pregnancy;, first
view the details of Sea Mar Community Health Centers

the condition. === Family Health Condition

Pregnancy, high-risk (V23.9)

Sea Mar Community Health Centers

Congestive heart failure
Sea Mar Community Health Centers

Pain in wrist, left
Sea Mar Community Health Centers

Diabetes (DM), Uncomplicated, Type
11 (250.00)
Sea Mar Community Health Centers

Cancer Screening: Colon (V76.51)
Sea Mar Community Health Centers
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(1) Conditions

—  MyHealth (af < Conditions
CONDITIONS MEDICATIONS ‘ ALLERGIES ‘ IMMUB Normal pregnancy, first o
5. Click on the condition —
to view its details. - Active
Source

Normal pregnancy, first

For any of your health Sea Mar Community Health Centers Sea Mar Community Health Centers

information within “My
Health”, you can click on
the item to view its details. | Pregnancy, high-risk (v23.9)

Sea Mar Community Health Centers

Status

Active

Congestive heart failure
Sea Mar Community Health Centers

Pain in wrist, left
Sea Mar Community Health Centers

Diabetes (DM), Uncomplicated, Type
11(250.00)
Sea Mar Community Health Centers

Cancer Screening: Colon (V76.51)
Sea Mar Community Health Centers




(1) Conditions

< Conditions

Normal pregnancy, first

Source

Sea Mar Community Health Centers

Status

Active

Note: This information
button displays education
on the condition.

When this button appears
on any of your health
information within “My
Health”, there is education
available to view.

<« Conditions

Pregnancy

https:/medlineplus.gov/pregnancy.html?
utm_source=mplusconnect&utm_medium=service

So you're going to have a baby! Whether you are
pregnant or are planning to get pregnant, you will want
to give your baby a healthy start.

You need to have regular visits with your health care
provider. These prenatal care visits are very important
for your baby and yourself. Some things you might do
when you are pregnant could hurt your baby, such as
smoking or drinking. Some medicines can also be a
problem, even ones that a doctor prescribed. You will
need to drink plenty of fluids and eat a healthy diet. You
may also be tired and need more rest.

Your body will change as your baby grows during the
nine months of your pregnancy. Don't hesitate to call

your health care provider if you think you have a
problem or something is bothering or worrying you.

« Aches and pains during pregnancy (Medical
Encyclopedia)

+ Common symptoms during pregnancy (Medical
Encyclopedia)

+ HCG blood test - qualitative (Medical
Encyclopedia)

+ Morning sickness (Medical Encyclopedia)

« Morning sickness (Medical Encyclopedia)
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(2) Medications

Home
Alice Scripts

ﬁ Home
[ E] My Health ~

2. Select “My Health”.

I. Click on this icon to open your main menu options.

55 128.0 Ibs 100/ 55 Conditions

HEIGHT WEIGHT BP

Action Center [Medtcations ] 3. Select “Medications”.

:s: Setup a Mobile Passcode to sign in Allergies
%" faster.

Immunizations
A You have 83 unread emails in your

mailbox. Results
A VA have 1 innaid hill Vitals
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Documents

FMH-QAR-PROPM1 added 1 notes to
your record.
6/21/2017 E Renew Prescription

You added Glucose BIdC-mCnc to () Messages

your health record.
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(2) Medications

— My Health (a4 < Medications -

ELLLMLE || Ll ] Al ‘ 4. Your “Medications” | RaNITidine HCI 300 MG Oral Tablet ()
. tab will display all your
Active active and discontinued
medications. Provider
RaNITidine HCI 300 MG Oral
Tablet . Your Provider MD
Your Provider If you would like to
Sea Mar Community Health Centers refill a medication,
select the medication Source
Tums 500 MG Oral Tablet you would like to refill.
Chewable Sea Mar Community Health
Sea Mar Community Health Centers Centers
Your Provider
Prenatal 27-1 MG Oral Tablet Directions
Sea Mar Community Health Centers
Your Provider 1 Tablet at bedtime, #30, 30 days

starting 1/25/2018, Ref. x6.

D3 High Potency ( 2000UNIT

Capsule Oral ) Active: - Hx
Entry Status

Sea Mar Community Health Centers

5. Click ‘““Renew Prescription”

Your Provider

RENEW PRESCRIPTION
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(3) Allergies

Home
Alice Scripts

ﬁ Home
[ E] My Health ~

2. Select “My Health”.

I. Click on this icon to open your main menu options.

55 128.0 Ibs 100/ 55 Conditions

HEIGHT WEIGHT BP

Action Center Medications
g2 Setup a Mobile Passcode to sign in 3. Select “Allergies”.

faster.
Immunizations
A You have 83 unread emails in your

mailbox. Results
A VA have 1 innaid hill Vitals
Recent Activity
Documents

FMH-QAR-PROPM1 added 1 notes to
your record.
6/21/2017 E Renew Prescription

You added Glucose BIdC-mCnc to () Messages

your health record.

Appointments - {,90“




(3) Allergies

4. The “Allergies’ tab shows all your allergies.

— My Health
s MEDICATIONS ‘ ALLERGIES IMMUNIZATIONS
- Active

No Known Drug Allergies
Sea Mar Community Health Centers

Bees
Sea Mar Community Health Centers

~ Inactive

Bees
Sea Mar Community Health Centers




(4) Immunizations

Home
Alice Scripts

ﬁ Home
[ E] My Health ~

2. Select “My Health”.

I. Click on this icon to open your main menu options.

55 128.0 Ibs 100/ 55 Conditions

HEIGHT WEIGHT BP

Action Center Medications

132 Setup a Mobile Passcode to sign in Allergies
* faster.

[lmmunizations] 3. Select “Immunizations”’.

A You have 83 unread emails in your
mailbox. Results

A VA have 1 innaid hill Vitals
Recent Activity
Documents
FMH-QAR-PROPM1 added 1 notes to
your record.
6/21/2017 E Renew Prescription

You added Glucose BIdC-mCnc to () Messages

your health record.
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5. Click on the
down arrow to
view the details of
the immunization.

PN

S ‘ ALLERGIES | IMMUNIZATIONS €| R

(4) Immunizations

Note: This indicates that
the immunization is new.

My Health

~ Influenza (3 years and up)

~ Influenza, inj, quadri, preservative free, ped

- Influenza, injectable, quadrivalent
~ Tdap (7 years and up)

6. Here are the details of the immunizations.

4. All of your immunizations are
displayed here under the
‘“Immunizations’’ tab. The number
next to it indicates how many
immunizations are new.

- My Health ﬁ &
IS ‘ ALLERGIES | IMMUNIZATIONS @ ResuLTs ‘ VITY
- Influenza (3 years and up)
Influenza (3 years and up) New
Sea Mar Community Health Centers 09/15/2016
Received
Influenza (3 years and up)
Sea Mar Community Health Centers 02/15/2016
Received

- Influenza, inj, quadri, preservative free, ped

Influenza, inj, quadri, preservative
free, ped

Sea Mar Community Health Centers 10/01/2016
Received

Influenza, inj, quadri, preservative

free, ped

Sea Mar Community Health Centers 01/01/2016
Received

~ Influenza, injectable, quadrivalent

Influenza, injectable, quadrivalent
Sea Mar Community Health Centers
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(5) Lab Results

Home
Alice Scripts

ﬁ Home
[ E] My Health ~

2. Select “My Health”.

I. Click on this icon to open your main menu options.

55 128.0 Ibs 100/ 55 Conditions

HEIGHT WEIGHT BP

Action Center Medications

:s: Setup a Mobile Passcode to sign in Allergies
* faster.
Immunizations

A You have 83 unread emails in your
mailbox. 3. Select “Results”.
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(5) Lab Results

Note: This indicates that
the lab result is new.

RESULTS €

IES@| IMMUNIZATIONS €)

5. Click on the
down arrow to
view the details of
the lab result.

-

/' ~ A1C (123) 05/08/2018

__ Rapid Strep - In-house only (87880) :
=¥ " 05/08/2018

Lead Screening (In-House) (83655)

 04/20/2018

6. Here are the details of the lab result.

4. All of your lab results are displayed
here under the “Results” tab. The
number next to it indicates how
many lab results are new.

—_— My Health

(at

IIES @‘ IMMUNIZATIONS @) | ResuLTs @ viTaLs @

~ A1C (123) 05/08/2018

Al1C
Sea Mar Community Health Centers

__Rapid Strep - In-house only (87880)
05/08/2018

Rapid Strep - In-house only

, Sea Mar Community Health Centers

__Lead Screening (In-House) (83655)
04/20/2018

Lead Screening (In-House)
Sea Mar Community Health Centers

New
2

New
Negative

New
3 ug/dl
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(6) Vitals

Home
Alice Scripts

ﬁ Home
[ E] My Health ~

2. Select “My Health”.

I. Click on this icon to open your main menu options.

55 128.0 Ibs 100/ 55 Conditions

HEIGHT WEIGHT BP

Action Center Medications

:s: Setup a Mobile Passcode to sign in Allergies
%" faster.

Immunizations
A You have 83 unread emails in your

mailbox. Results
A VA have 1 innaid hill 3. Select “Vitals”.
Recent Activity
Documents

FMH-QAR-PROPM1 added 1 notes to
your record.
6/21/2017 E Renew Prescription

You added Glucose BIdC-mCnc to () Messages

your health record.

Appointments (r! 5‘*‘




(6) Vitals

4. The “Vitals” tab shows all your vitals.

= My Health B

5. Click on the down
arrow to view the
details of your vitals.

MMUNIZATIONS RESULTS VITALS DOCUMENTS ‘

> Weight
~ Height

~ Body Mass Index
 Heart Rate

~ Temperature

- Respiration Rate

~ Oxygen Saturation

~ Blood Pressure




(7) Documents

Home
Alice Scripts

ﬁ Home
[ E] My Health ~

2. Select “My Health”.

I. Click on this icon to open your main menu options.

55 128.0 Ibs 100/ 55 Conditions

HEIGHT WEIGHT BP

Action Center Medications

:s: Setup a Mobile Passcode to sign in Allergies
%" faster.
Immunizations
A You have 83 unread emails in your
mailbox. Results

A VAl havo 1 ninnaid hill Vitals
Recent Activity

[ Documents ] 3. Select “Documents”.

FMH-QAR-PROPM1 added 1 notes to
your record.
6/21/2017 E Renew Prescription

You added Glucose BIdC-mCnc to () Messages

your health record.

Appointments (r! 70“




(7) Documents

4. The “Documents’ tab shows all the documents sent to your portal.

My Health

= (o
MMUNIZATIONS ‘ RESULTS | VITALS | DOCUMENTS
Note: Here are the types of **Sea Mar After Visit Summary
documents you are able to view (v2).pdf
Y Sea Mar Community Health Centers 07/19/2018
that are not limited to:
¢ After-Visit Summaries **Sea Mar After Visit Summary
+ Patient Education (v2).pdf
Sea Mar C ity Health Cent 07/02/2018
e Lab Letters ea Mar Community Hea enters 102/
**Sea Mar Letter to Patient.pdf
Sea Mar Community Health Centers 06/01/2018
**Sea Mar Letter to Patient.pdf
Sea Mar Community Health Centers 06/01/2018

**Sea Mar Lab Letter With Results -
ENG.pdf
Sea Mar Community Health Centers 05/31/2018

Release of Information Authorization
Sea Mar Community Health Centers
05

Sea Mar Community Health Centers




(7) Documents

This is an example of an After-Visit Summary sent to the portal.

& **Sea Mar After Visit Summ... @

PAGE 1 PAGE 2 ‘ PAGE 3 ‘ PAGE 4 ‘

l# SEA MAR MT VERNON MEDICAL wﬁéw&t&‘;‘g
Sea™ Mar - (350} 4284075
Hasih Canoary ]

Clinical Summary for  Patient - (Patient Copy)
Db of Encounter: 10152016 0722 AM

Demographic dats on fle:
008! 1056, Sew: Famaie; Raes: Write; EMnicly: Fitusad 10 Aogor Unsponed. Preferrsd
language: Arisc

» Office Visid Established Pabeni/MA intake

= Hypenemion: i 7128

w P i s, hﬂ‘l:&la

= Pregnancy, i

» Diabietes (DM}, Uncompbcatsd, Type I 260 00

® Congestve heart falum: 4280

# Closed fractsrm of nasal bone, intial encountor 80210
» Cancer Screen o - 76,51

» MNormal pragrancy., fist- W22 0

« Tokunces uow: 081

o Tolades w: 3051

*"No medications cedered of changed 1oday.

Active medications
* Lesatan Potassum 2500 Tabiet 1 Ol daly Medcaton wis prescrbed by cadicogst
Barci Vargas, NCMA

Medications sdminstersd
" Ko Madcations admssrned b

Current allengies
. Noﬁmﬁnqmw Lusaro De La Cruz, MAC
* Baes; Anaphylasis

‘Tabacco useSmoking status.
Tobacco use S5 us- Heavy lobacco smoker, Tobaceo exposure (Last ecied: 10192016}
Tobaces s 558- Heavy bobueco smoker [Lin! sdted: 12012016

Puninenl & Soates Patant £ 1537810 DO (2081958 {63 poars]
Thurnchry, Jofy 18, 28 i

BT v



(7) Documents

This is an example of Patient Education sent to the portal.

& Patient Education - Caffeine in You...

Patient Name

Patient

Written By

Not Listed

Contents

Caffeine in Your Diet

What is caffeine?

Caffeine is a stimulant that occurs naturally
in tea leaves, coffee beans, cocoa beans,
and several other foods. While many
people enjoy the stimulating effects of
caffeine, too much caffeine can cause
unpleasant side effects.

How does caffeine affect the body?

Caffeine affects many parts of the body:




Exporting Health Records

In the FollowMyHealth phone application, you have the option to export your health
records by email or by fax.

My Health I. Click on the
Export icon.

CONDITIONS MEDICATIONS ALLERGIES IMMUN

- Active

Export Health Records

Email or Fax your Health Records. The health records
contain information about your Allergies, Medications,
Conditions, Immunizations, Lab Results, Vitals, and

te

~ Surgical History N
' [L3 1 [ ”»”
- Family Health Condition E:':il |F§ 2. Select “Email” or “Fax’.

Export Clinical Documents

Email or download Continuity of Care Documents (CCDs).
These documents can be easily uploaded into Electronic
Health Records (EHRs) and Personal Health Records
(PHRs). An option to encrypt and password protect is
available when emailing. If using this feature you must
share the password with the recipient or they will not be
able to open the file.

] &
Email Download



Exporting Health Records

3. For emailing
your records,
enter the email
address where
you would like
your records to
be sent to.

< Email Health Records

example@email.com

& Fax Health Records

To Whom

Clinical Items to Include

[] select Al

[] conditions
[] Medications
|:| Allergies

|:| Immunizations

|:| Results

[] vitals

EDocuments

Clinical Items to Include

[] select Al

[C] summary

|:| Conditions
|:| Medications
[] Allergies

|:| Immunizations

[] Results

) [] vitals

Q[Jocumems

3. For faxing
your records,
enter the
recipient’s name
and the fax
number of where
you would like
your records to
be sent to.

4, Select the clinical documents that /

you would like to email or fax.

[ SEND

| 5. Click “Send”. | SEND




Exporting Health Records

PLEASE NOTE: You are authorizing the
transfer of a copy of information from your
personal health record to a third party at

the address or fax number provided. This
transmission is unencrypted. If you wish
to encrypt please use the “Export Clinical
Documents” option from the Export func-
tion under My Health to send via encrypted
email. Once you tap "Ok", Allscripts does
not have control over, and Allscripts is not
responsible for, how that information is
used or subsequently disclosed.

CANCEL

6. The following note will appear. Click “Ok”.

s



Exporting Health Records

7. You will receive a confirmation message in your Inbox that your health record was sent by fax or email.

=

Inbox ]

&«

From: FollowMyHealth®
To:  Patient Date: 07/26/2018

Subject: Health Record Sent 3:39 PM

Your health record to 1-999-999-9999 was sent
at 07/26/2018 3:39:48 PM PDT.

Fax Confirmation Message

< Inbox u
From: FollowMyHealth®
To:  patient Date: 07/26/2018

Subject: Health Record Sent 3:40 PM

Your health record to example@gmail.com
was sent at 07/26/2018 3:40:56 PM
PDT.

Email Confirmation Message




FollowMyHealth Support Information

If you need any assistance and/or support for your
FollowMyHealth account, please contact:

Support Hotline: 1-888-670-9775

Email: support@followmyhealth.com

¥ FollowMyHealth



